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At Everyone Home DC, our programs share the same core goal: that the
people we work alongside have access to safe, affordable, and comfortable
homes. But the way that goal is achieved can vary greatly depending on the
program, the person, and the circumstances that they face. Nowhere is this
fact clearer than in our Street Outreach program, where it is imperative
that case managers approach their work with flexibility, creativity, and
above all, empathy to ensure that people are able to navigate their journey
to housing. Mark Robinson, who most recently served as Lead Street
Outreach Case Manager at Everyone Home DC, reflects on how the unique

work of Outreach unfolds.

What does a “day in the life” of a Street Outreach
Case Manager look like when you are working
alongside someone to pursue housing?

Atypical “day in the life” in Outreach—if there
actually is one—can look very different from what
people imagine. There are certainly case
management components: coordinating with
providers, completing assessments, gathering
documents, and communicating with housing
partners. But much of the work happens in the
spaces between those formal tasks. One day may
involve helping someone replace identification
documents that were lost or stolen, accompanying
them to an intake appointment because anxiety or
past experiences make it difficult for them to
navigate alone, or walking several miles through
encampments trying to reconnect with a person
who has gone out of contact. Other days involve
coordinating with hospitals, shelters, behavioral
health providers, or housing partners to make sure
someone does not fall through gaps in the system
during a critical moment. Creative approaches
become necessary because housing journeys rarely
happen in a straight line.
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How does Outreach afford you the opportunity
to work with people who would otherwise not be
able to access more traditional pathways to
housing?

Many individuals experiencing homelessness are
disconnected from what people might consider
“traditional” pathways to housing because those
pathways often assume a level of stability that
someone living outside may not currently have.
Outreach allows us to meet individuals where
they are physically, emotionally, and practically,
and begin building trust from there. For many
people, barriers to housing may involve untreated
health conditions, trauma, transportation
challenges, or prior negative experiences with
systems. In many cases, an Outreach worker can
unintentionally become a stand-in for every
dropped ball, broken promise, or staff exit that has
come before them. Sometimes the first step is
not housing paperwork at all—it is consistency,
relationship-building, and helping someone
believe that the process may actually lead
somewhere different than what they have
experienced before.

Everyone Home DC | everyonehomedc.org | @EveryoneHomeDC | Housing is our starting point, seeing people thrive is our finish line.




What's happening now...

...across the country

Expenses associated with day-to-day life put pressure on many people and families as
costs rise faster than wages do. According to a March 2026 J.D. Power survey, 50% of
consumers are adjusting their spending habits in order to stay within more restricted
budgets. This is impacting every imaginable area of household spending, from the simple
decision to cook at home rather than ordering takeout, to the potentially more harmful
choice to delay medical care in order to avoid the associated costs.

...In the District FUND CHANGE
IN DC TODAY

DC has the country’s highest unemployment rate at 6.7%

as of April 2026, while remaining one of the country’s most

expensive cities overall. Per the DC Fiscal Policy Institute,
the city also has the highest racial wealth gap in the
country, with Black residents experiencing nearly four
times the poverty rate of white residents. Residents have
seen the cost of essential utilities skyrocket over the past
year. Electric bills, notably, doubled and tripled for many,
even DC Councilmembers, one of whom reported a Pepco
charge of over $1,000 in February of this year.

.1 our programs

With so much strain put on people’s resources, the pressure on programs such as
Everyone Home DC's Family Homelessness Prevention increases. Sometimes, helping
someone remain housed means more than financial assistance. It may involve problem-
solving, strengthening support networks, connecting people to resources, or addressing a

housing-related expense before a crisis escalates. As more households face financial
hardship, the need for prevention and housing stability services continues to grow. At the
same time, many homelessness service providers are facing proposed funding reductions
and uncertainty about future resources. Sustained investment in these services will
remain critical to ensuring neighbors can access support when they need it most.




S
Partner Highlight: St. Mark's Episcopal Church
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Since the 1960s, St. Mark’s Episcopal Church (St. Mark’s) on Capitol Hill has played a key role in
the growth and impact of Everyone Home DC. In 1967, St. Mark’s was a founding partner
organization of Capitol Hill Group Ministries, our organization’s original name. Throughout the
years, St. Mark’s remained a loyal partner, embracing, celebrating, and supporting our eventual
evolution into Everyone Home DC in 2019, a name that reflects the organization’s now city-wide
reach. St. Mark’s steadfast partnership has led to its members’ active engagement & support in
everything from board service, September Challenge Sponsorship, serving hot meals at the Day
Center, raising funds for back-to-school and holiday gift cards for families we work alongside, and,
more recently, the hosting of an educational session for the community. We may not know what
the future will hold for our organization, but as Everyone Home DC continues to find ways to best
serve the needs of our community over the next 60 years, we do know that we can count on St.
Mark’s to stand alongside us.

VOLUNTEER MOMENT

Earlier this year, the 8th grade class at the
Barrie School, located in Silver Spring, MD, set
out to host a walk-a-thon fundraiser, inspired
by their studies of the United Nation’s
Universal Declaration of Human Rights. Event
organizers Alexis, Beth, Cleo, and Luz said,
“our team chose to work with Everyone Home
DC because your mission matched our own!”
Using Everyone Home DC'’s Fundraise Your
Way resources “made it easy to plan and
execute such a big event,” they added.

The “Walk for Water” was held on April 25 and
coincided with the opening of the Barrie Loop
Trail, affectionately nicknamed the BLT.
Through their community’s enthusiastic

support, Barrie students raised more than
$1,200- more than doubling their $500 goal! everyonehomedc.org!

Learn more about
Fundraise Your Way
on our "Get Involved" page at

Everyone Home DC | everyonehomedc.org | @EveryoneHomeDC | Housing is our starting point, seeing people thrive is our finish line.
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Leave a Lasting Impression

The work of ending homelessness takes long-term commitment, compassion, and community.

A legacy gift to Everyone Home DC is one meaningful way to ensure neighbors continue to find
dignity, care, and support for years to come. Many supporters choose to include Everyone
Home DC in their will or trust, or name the organization as a beneficiary of a retirement
account, life insurance policy, or other financial account as part of the legacy they leave behind.

We Are Here To Help. If you would like to learn more about legacy giving—or if you have
already included Everyone Home DC in your estate plans—we would love to hear from you.
Please contact: Kate Akalonu, Director of Strategic Initiatives, akalonu@everyonehomedc.org
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